
If you wish to file a complaint,
send this form to:

Office of Attorney General
Bureau of Consumer Protection
14th Floor Strawberry Square

Harrisburg, PA 17120

Hotline: 1-888-777-3406

The Do Not Call law provides for
several exceptions under which
telemarketers may call your home even if
your name is registered on the Do Not
Call list.  Those exceptions include calls
from:

Telemarketers calling at your expressed
request.

Telemarketers who have had an established
business relationship with the residential
telephone customer within 12 months
preceding the call.

Tax-exempt charitable organizations,
veterans organizations chartered by the
United States Congress, and calls made on
behalf of a political candidate or political
party.

Telemarketers calling in reference to an
existing debt, contract, payment or
performance.

Your Name:

Your Address:

Your Phone:

I certify that information provided is true and correct to the best of my knowledge, information and belief.

                      Signature                                                                                                                                        Date

(In addition to PA’s DO NOT CALL law,
you are permitted to ask the

telemarketer to remove your name from
their calling list. A telemarketer who

fails to do so violates the law.)
Once you have registered....
Please keep in mind that since the list is updated quarterly, you can expect a delay
between the time you register on the Do Not Call list and the time telemarketers
are prohibited from making calls to your home.

www.nocallsplease.com

INFORMATION ABOUT THE TELEMARKETER
Name of the telemarketer:

Date and time of call:

Name of the company on whose behalf the call was made:

Telephone number from which the call originated:

Do you have Caller I.D. service?        Yes        No
If so, was the Caller I.D. information displayed?        Yes        No
(If not, ask for the number)

Address of the telemarketer (if provided):

(Please attach any additional information)

Your Age:

(This information will
be used for Statistical

and Enforcement
Purposes Only)

18-29
30-44

45-59
60 or older

(Please provide as much information as possible)

INFORMATION ABOUT THE UNWANTED CALL:
Was the telemarketing call a recorded message?     Yes      No
Did the telemarketer refuse to identify himself or the company?     Yes      No
Did the telemarketer disclose the purpose of the call?     Yes      No
Identify the product or service that was offered and explain any details of the offer:

If you mentioned that you were on the Do Not Call list, what did the telemarketer say?


